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1986 @ YEE® Om
Establishment of VVolunteer Team of Direction Association

1991 @ W %¢0;
. Registered as a Non-government Organization

2005 @® K {Es$g
Moved to current address at Tiu Keng Leng

2008 @® Om_t

Set up of Social Enterprise

2011 @ Ha,)£"
Published the Book "Direction Association"

2013 @ XIE¥/H_,nAEz[{U- Y
. Performed "Romance isn't Easy", first play directed, screen written and performed by PWSPDs

2014 @® OmME¥/H,NnAEZ[{%0Y
Set up "Goosebumps", the first iPad band founded by PWSPDs in Hong Kong

2015 @® E£mE¥/OC% ;1Y
. Set up the first Emergency Wheelchair Aid Team in Hong Kong

2018 @

Direction Association for the Handicapped (DA) casts of a group of
persons with severe physical disability (PWSPDs) sharing the spirit of “Mutual
Help and Self-help”, supporting the integration ahembers back to the
community, and assisting them to live a positive life.

Through our four main services — Case Support, Rehabilitation Resources,
Public Education, and Policy Advocacy, we practitee spirit of “Self-help
and Mutual Help”. We build peer support platform wdre members can
share information and experience; and aid them t@join the community
reflect the needs of PWSPDs, mobilize them to pap@te in community
affairs and strive for social status and rights; increase public understanding
on PWSPDs and promote social integration through public education.

g "M

iPad€Y~"aM ™

T {O¥M#Y8X6 " 83M#CAsien™

Social enterprise won the HKMA "Award for Excellence in Training and Development"

2019 @ XIE¥/HC%E€ 7z "€+
. Held Hong Kong’s first wheelchair parade "Fun in Wheel Carnival*

2020 @ Om~ )E£[ve U+b
Established "DA Life Education Resource Centre"

2021 @ H&a,*)E‘# H

About Direction Association

XIO¥/HECX% 4\k Y

66)E

Look —E 6 ™

Published an expanded edition of "Direction Association"

Je€( <0 3¢°

Opening of the first of our stage drama <0 o ¢
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Direction Association for the Handicapped enters i80th year in 2021.

I would like to express my gratitude to our membengolunteers, and
colleagues for making different types of events hpm. Wheels on Stage
was one of our larger scale stage dramas. All chaters were played by
our members. More than twenty members were glowing stage. Many
friends of our organization were in the audience dnwere moved by their
exceptional performance.

To celebrate our organization’s 30th anniversaryevheld the Walk with
You for 30 Years Together Gala. Although we couldhgather too many
attendees in person due to the pandemic, but we al®nored to have
members, consultants, and friends attended to shahés special moment
with us.

DA created a song dedicated to the organization ¢edl “Walk with You".
The song and lyrics were written by our member. Teeng was also
produced by our member. We invited members and vateers to join the
production of the music video to promote DA's mutual help spirit.

This is the 3rd year of our COVID-response effortd/e have been
distributing timely information and necessary premve gear since the
5th wave of outbreak in April. For members who ceatted COVID, DA
provided both immediate help and mental support.

DA will continue to explore innovative activities tlevelop members’
potential. One of them is our 3D printing course, which allowed member to
get exposure in computer drafting and 3D printing technology. The process
was challenging but members were able to find safris together with the
instructor. Members are able to take the knowledgad techniques learnt
from the course to design products to improve their lives. Their mindset had
shifted to accept new ideas and possibilities.

In terms of advocacy, DA continues to collect members’ feedback on various
topics and pass on the message to related governmemencies. Topics
covered include healthcare policies affected by tipandemic, quarantine
measures, and members’ vaccination status relateal their health.
Transportation topics include using seatbelts onlgie transportation and
difficulties with taking taxis. Other topics sparcess different aspects of
daily life.

In addition, DA received funding from the Sai Kung District Council for Sai
Kung District Barrier-free Adventure program. Thgiusurveyor training
classes, barrier-free facility assessments, and videos on barrier-free tourism,
the project aimed to promote barrier-free tourismmprove Sai Kung
District’s accessibility level, and promote social inclusion.

Our social enterprise is now operating independentirom the DA. It has

now rebranded itself as Co Creer, leveraging memisértalent for infinite
possibilities.

Chairperson's Review 06© S 13
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S  Chairperson's Review

Our outlook for the next year includes the following three big projects:

1. Stage Drama Performance

After the success of Wheels on Stage — A World Without Love, our members
ignited their passion for performance. The performance not only boost their
confidence, but also contributed to their persongrowth. As a response,
the DA proactively seek funding and received supp&om the D.H. Chen
Foundation to perform A World Without Love 2.0 ontage. The DA is
preparing such project and our actors are fully ready and eager to get back
on stage.

2. Fun in Wheels Carnival

Despite the fact that the DA had to face differenhallenges brought by
the pandemic which hinder Fun in Wheels Carnivahse 2019, we are
not giving up on hosting this grand event again. lihe coming year, we
will continue to seek appropriate timing and resources. Whether it is Fun in
Wheels Carnival or Fun in Wheels Exhibition, we Ivdbntinue to host this
event to send a message to the public that wheelafsacan be beautiful,
fashionable, with great looks as well in hopes for a more inclusive society.

3. UCAN

The DA started U CAN fundraising platform in 2017 with hopes to promote
resilience and empowerment. Our plan for the coming year is to restart this
platform and send a positive message to all peoptd Hong Kong and to
boost positivity.
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Rehab Resources
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Raise awareness of the members and encourage them to engage in community affairs

Join government meetings to give advice on policy and work with other rehab organizations

Monitor the policy progress to enable members to connect with the community

tt¥*

d6C%jLda";1¢,PET78
Bpe< cee>)\

Xl <2Bp Az-
Provide regular wheelchair repairing service, emergency aid and referral service

dx«BpeDYS-Algaed(\ ¢+15- A

Provide rehabilitation equipment lending service
Share rehab, health, and technology information through seminars and online platforms

NAEZ[{E][i- Member Empowerment
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Social Enterprise d6TAUE ¢i* ec+f ¢Om p
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Employ PWDs to assist them in long-term employment

: Provide services of souvenir design and production, web design, & AQ training
- Provide barrier-free workshops and accessible facility evaluation
®:0° XI_t z es6e+\dd®}e; _t6e
: : X1Z-es6 z d'SE"bZdih?[ ?Z2Z
Public Education Alemeshb 2z as hel
s2c¢ct [ve z-q z dg " [vBa[v™ g meD_6

Organize activities and interest groups for members to learn new skills and exchange ideas

l!!\ Pool the strength of volunteers and give play to "Self-help and Mutual Help" through activites

Provide life education and experiential workshops to schools to "Influence Life by Life"

Hezz »,226pdA@% +. §- Efk ilen 054,
Case Support "tTUAL[&AYGG*Zd%¢ ne.ik¥eE; U
‘s¢ 6® Y 6pd\ ¢>Y_cC

' Visit members and their families regularly and encourage them by experience sharing
Follow up issues they are facing e.g. housing, caregiver and social resources
Connect members living in the same district and organizing a strong community network

Member Empowerment ,nAEZ[{E][i*
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Latest News
Release Group
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Wheels On Stage
Website

External Publicity and Media Coverage

External publicity is essential to an NGO. In terno$ publication, we issue
three seasonal newsletter every year. The DA shares activities, growth
plan, and rehab news with our members, volunteers, and partners via mail.
We do this to strengthen their knowledge of our opgions and services.
With technology advancement, the DA also focuses on using social media,
our website, monthly e-newsletter, and instant magsg software to
distribute information to members, volunteers, arghrtners. We do so to
strengthen their bonds with DA.

Besides traditional print media, the DA also proaatly engage web news
media channels. We hope that using mass media, warcbroaden our

public outreach scope so more people can hear abotite DA and raise

awareness of PSD-related topics.

O 0 o EErEETE,

JEc+
DA Website
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Fun in Wheel
Carnival
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As one of the core services of Direction Associatifor the Handicapped,
the Case Support Department (CSD) stays resilient and practices the spirit of
“self-help and mutual-help” through case support and keeping our members
company during these turbulent times. The depth sdrvices offered by
the CSD grew from hospital visits to now a portfolof multi-faceted
support. The CSD not only provides suitable suppbrit also wishes to be

a companion of our members and their families goinfprward. As time
flies many of our members who used to be on the receiving end of services
have now reintegrated themselves into their communities, making impact on
others’ lives by sharing their stories. The CVD will continue to march on with
our members going forward.

The CSD now provides four core services, including:

1. Regular Visit

2. Carer Support
3. District Support Network
4. Case Follow-up




District Support Network

® c % - d <jX2 eX? e-
¢ e¥¥e-¢ eZ =, IfA@-
D pée,vY —mihda?2pu-Y®
Ojc f

Eeed +ta¥«<Bod}A+® ¢
z égbj-It d(ule}eva’
tf_+.¥« AdQe"+.¥hbDJd¥%
40%AUY -d+po¥8)"Ai fp
"¥<«0ragq ¢d)EuXlpa® c
Yo z dZD%6p ©a¥8)jm8SAL
f

a9¥«paQbOY»ISEé&x6pd_

E~8edéx «27d B6E&YS:
C¥%»J..~d" Sud( ,SE PYH
7f\Ope —¢E"¥6>,ce_ ¢é
x6pdY ¥%aYelgé d~)£Sed
60G2Y A;OjdSEe<gedp:
adyéx6p"¢c—r™d¥e ¥ch a
}eYE& fA41D }C¢6p¢eEY =
~¢:5d biYUe do S...]2f

The District Support Network (DSN) has been estsiiéid for seven years.
We aim to build up the trusting relationship betwreour members and
volunteers and raise their sense of belonging withDA. The DSN is
operated in six districts, which are Tseung Kwanadd Sai Kung District,
Kowloon East District, Kowloon West District, Neerritories West District,
New Territories Northeast District, and Hong Kong Island District. Our staff
and district leaders work together to promote a diversified support network.

Although most in-person district gatherings had tie switched to online
format due to COVID, our members are still eager to meet. They exchanged
the latest news on COVID-related policies, shareleir challenges and
frustrations, and supported each other through these tough times. Whenever
the severity of the outbreak lessened, DA hosteddanill continue to find
these precious chances to host gatherings to engage our members.

Since the visitation ban came into effect in ea?920, members living in
institutions have never been more isolated from taemmunity. The CVD
swiftly lined up the district leaders and volunteers to make calls to members
on a regular basis, totalling to 245 calls this year, to check up on them and
provide appropriate support as needed. The CVD wdulike to take this

Case Visit
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The Outstanding Carer Praise Celebration

2019 ETd)£38+36dn/E ¢6pdA@ Since 2019, DA has encouraged our members to nomiteatheir carers to
“Kf En™Jy+6pAA UYKk¥KE attend our praise celebration, providing an opportity for them to show
}7«<fKdZE“Kf En 2021 ™ S + appreciation. The 12th “Outstanding Carer Praise Gsbration” has been

;eO0d 4 gA oYBpqUAYKY¥ successfully completed, and the three nominated ees are listed in no

kda %2h€°n”+c¢ of particular order, as shown in the picture below left:

6pud ' duGG Cheung Sai Ho and his father

6puE;dAAap Cheung Chun Ping and his wife Gee Wun Yee

6p56nd5AA Lau Ching Yeung and his wife

U0AYB+ Ci~ a&adb%al/ YN Their story is full of laughter and tears, includes mutual respect, meticulous
e* 8§5Y <eQ"6YVYk¥fwnb3 care and unconditional love. Please scan the belo@R code for more

3 »uUAYB+d 8\ghyY QR codef stories of them.

“Kf En 2022 ™MuS3$eYadadCZ} The outstanding carer praise celebration 2022 is moavailable for

edo UYk¥kd+UAue aQ+Y nomination. Please join us to show your appreciation and love to the carers.

~05f

6pukE;~AAap

Member Cheung Chun Ping and his wife

6p56n~5AA

Member Lau Ching Yeung and his wife

6pud” ~uGG
Member Cheung Sai Ho and his father

Case Visit Hézz 27
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Drawing Class

Case Visit

The CVD is looking forward to deepening our four o® services with the
goals to provide the most appropriate support to members and keep them
company along the way. The following are the action items:

1. Regular Visit: Group members and volunteers wilbnduct visits and
engage new members to expand the peer support network;

2. Carer Support: Provide a range of interest class establish a PSDs’
family members support group to promote mental wddeing amongst
carers;

3. District Support Network: District leaders, volunteers and DA staff will plan
activities such as Accessible Facility Evaluation and visits to hidden members
aiming to strengthen the support network;

4. Case Follow-up: DA social workers and counsellwill continue to
provide the latest information for each communitieprovide appropriate
services, attend to individual needs, put oursehMesmembers’ shoes, and
improve their quality of life.

Lastly, the department will continue to support oorembers through thick
and thin in the face of adversity. We will closelipise with institutions to
enable PSDs to gain sufficient support to live ip@gsdently and contribute to
society. DA is grateful to have The Community ChesHong Kong and their
massive support to us over the years. It enablesrsma@and more PSDs and
disadvantaged people to be benefited. DA will centdy adhere to uphold
our mission and value for our members.

[U6
Birthday Party
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Annual Summary of Case Visit Department

6p E" °n
Member Volunteer Family
6D
Meeting 21 15 2
)Iéxzz
Care Home Visit 437 192 0
® c
District Support Network 296 61 67
33+
Interest Class 65 0 0
Hé't
Case Follow-up 50 0 0
rez 77 43 36
Social & Recreational Activities
<p
Total 952 311 105

al[{

Beneficiary

437

424

65

50

156

1132

ap
Times

437

39

51

100

633

€80 "+
Craft Class

Case Visit Hézz
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Besides providing services to members, the Case gaipp Department
also support their carers. The role of carers anmeevitable on the path of
rehabilitation, resulting in high level of stresmd poor state of mental
health. The Carer Support Group is formed by careo$ PSDs. They build
bonds through gathering, joining interest groups, attending group meetings,
and going through emotional support exercises toget, in hopes to become
each other’s companion along the journey.

The funding from BOCHK Centenary Charity Programnaad The
Community Chest of Hong Kong enable DA to kickstart a 3-year program,
Wheels Need You Social program, to provide servicegs members, their
family members and foreign domestic helpers (FDH$he goal of the
program is for carers to be self-aware of their mental health.

Whether it is an accident or a hereditary illness, family members are hit with
the unexpected news follow with loads of carer’'stas. The complexities
and challenges are not any less daunting for thoseho hire a foreign
domestic helper or those who take on the carer responsibilities themselves.

.,b€+
Flower Arrangement Class for FDHs

Wheels Need You Social program
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Through the Wheels Need You Social program, we engage hidden members
and provide support to their carers. Types of suppanclude hosting
informational seminars to educate members and théamily members

on access to social welfare and to let their foreiglomestic helpers gain
knowledge on needs of PSDs. DA also understandsttbaring for a PSD
comes with insurmountable stress, hence we offetenest classes, group
counselling sessions, and personalized counsellingth hopes to create a
relaxing space to unwind and enjoy. DA also encogamembers and family
members with a few years of experience facing these challenges to join our
home visits, care for recently injured members and their families, guide new
carers in overcoming hurdles, handle stress, answer questions and share tips
on caring techniques. Companionships can be formed to feed into the Carer
Support Network. Carers can benefit from the grouppost mental health,
improve their quality of life and self worth.

The next steps for this program are to continue finding and engaging hidden
members, encourage them to interact with others adéveloping oneself,
assist carers in building the support network anédoming each other’s
companion, provide appropriate support, raise awareness of mental health,
attend to carers’ stress levels, and raise carers’ quality of life.

“c™~tmepT E U

Annual Summary of Wheels Need You Social program

6p
Member
o @2z 330
Territory-wide Interview of PSDs
Hé'T
Case Follow-up 30
endj 0
Carers' Support
¢ 0] 0
FDH Support
ez . 157
Social & Recreational Activities
=P 517

Total

E" °n el al[{ ap
Volunteer Family FDH Beneficiary Times
330 0 0 330 330
0 0 0 30 480
0 163 0 163 561
0 0 54 54 110
46 51 0 254 6
376 214 54 831 1487

Wheels Need You Social program “C™~t™M€D ™
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Rehabilitation equipment is indispensable to PS[Bver the years, the
Rehabilitation Resources Department (RRD) has played an important role to
support our members with comprehensive emergencyeeithair backup
ensuring their mobility by providing support on egument repairing and
maintenance so as to enhance their living standard.

There are not many organisations that provide wheleir repair service.
Many of them usually suggest wheelchair users purchase new parts or new
ones instead of repairing them, which will cause huge amounts of waste and

ldg-*U_p&xAeddayYl A.d
uegO Ifaaxe™ EOmMC%jLY
|d P& Y6p %d6jL¢e»lged
OC%jY+e*Zf

stress to wheelchair users. Thus, the Association established the Wheelchair
Repair Team in 2014 and provides free repair sergito solve members’
wheelchair problems.

The Wheelchair Repair Team is formed by staff, atbland wheelchair
C%jLY_ pe EE " ¢C%E"\Od
£ % )IC% jLYqa"C% ;Y G

volunteers. The Team has two service streams: RagMWheelchair Repair
and Emergency Wheelchair Aid. The scope of servicedudes wheelchair

6d «™ <C%T ee_ejlL¢»l use consultation, inspection, repair, changes of parts, etc.
ge f
a"C% ;! —-— +DbY¢tI®Uoe"# The Emergency Wheelchair Aid Team provides urgeepair service till

a"Héf...6p>jEiK1Ud\Y¢ge b
e E?d2[p e T <ET 6872
Q:$ezY eb>t CUjLDS A
°eJ1é gce éed6Y1l B6pAE
g+ dE6peTiIi?0:0%jOd O

non-office hours. After a primary assessment with the member in need on
the phone, our staff will rush to the scene and cdict a comprehensive
assessment to decide if immediate repair is possibbr we may need to
call the police for help or arrange the AssociatiamRehab-bus to escort
our member’s home. Our aim is to give a hand to mebers who are in

A8 2Y*Zf unexpected circumstances and resolve the urgent matter in time.
“YIC% L™ ¢ a"C %o;t ™
Service of Regular Wheelchair Repair and Emergency Wheelchair Aid
YIC%ojL a"C% ;1
Regular Wheelchair Repair Emergency Wheelchair Aid
AK,ze, . .
. EU.®:Y,
Uce Every Tue, Thu ) ) )
) Daily & Public Holidays
Service Hour 14:00-18:00 ¢
09:00-22:30
K,= Sat 09:00-18:00
®A YE[v® UeD E¥0.®
Venue DA Life Education Resource Centre Outdoor Area

i C% e _eT ejLex»lge a"C% e _ejLee
18

B Emergency inspection, consultation,
Service Area gency insp

Inspection, consultation, repairs &

changes of parts of wheelchair repairs of wheelchairs , on-call service

L e

Contact Number 2330 6308

5606 4845

Rehabilitation Resources Bp U
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With funding from the HSBC Hong Kong Community Partnership Programme
2021, DA started a pilot programme using 3D printing technology to assist
our repairs, provide adjustments to rehabilitation equipment. This technology
allows our staff to customize parts to fit different types and models of rehab
equipment. This also provides opportunities to permlize parts to suit
individual needs. Furthermore, members can takedtskills that they have
learnt to customize designs and parts for otherghwthe spirit of mutual help.

Bpoee >\ 71 Rehabilitation Equipment Lending Service
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Since the DA established our Wheelchair Repair \fagker Team in 2020,
volunteers who have completed basic training can be on duty every Tuesday,
Thursday, and Saturday at our repair center providiservices to members
and public to put what they have learnt into goodse. We will boost our
volunteer recruitment and training, hoping to prode faster and better
quality of service for members and people in need.

X66 a¥ ;1 DA Rehabus Perfects Repair Service

_00¥3$U0leeVYt-ie Je dC%]|
{74\t-"HU&¥IbidEI Eeb
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Due to the limited barrier-free transportation seéces, it is difficult for our
members to seek help with their wheelchair problems during nonoffice hours
of the wheelchair repair service. Private transpdion service is therefore
necessary. The Association was qualified to haveeelthair accessible
rehab-bus and was funded to purchase the bus in 2012. The bus assists our
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members to join different activities. It also supp® Emergency Wheelchair
Aid during the non-office hours to escort our members home safely.

Since the DA established our Wheelchair Repair \fager Team in 2020,
volunteers who have completed basic training can be on duty every Tuesday,
Thursday, and Saturday at our repair center providiservices to members
and public to put what they have learnt into goodse. We will boost our
volunteer recruitment and training, hoping to prade faster and better
quality of service for members and people in need.

As the need for wheelchairs continues to increase, we will constantly partner
with other organizations. We will also promote whiebair repair volunteer to
meet the gap caused by lack of manpower, provide door-to-door wheelchair
check-up service, raise awareness of wheelchair safety within our community
to prevent accidents.

The DA is aware that wheelchair users often are biato disinfect their
wheelchairs after going out. Since the pandemicssll ongoing, to ensure
the health of our members, we are in search of ragges to provide anti-
bacterial coating to all wheelchairs that we repaired. This will provide a layer
of protection to ease concerns of COVID.

Bp UE U

Annual Summary of Rehabilitation Resources

C% e _

Routine Check of Wheelchair

Bpae¢jl

Repair of Rehabilitation Equipment

C%a";?

Emergency Wheelchair Aid

>\Bpeoeg

Lending Rehabilitation Equipment

JLE"CA€][p-
Volunteer Training (ppl)

ap

Times

1042

281

31

124

120

Rehabilitation Resources Bp U 35
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The five subdivisions of the Public Education Depraent (PED) aim to
let the public understand more about the life of hPWDs. The sub-

divisions include Member Services, Life Education, Volunteer Services, Class

Activitiesand Activities with External Bodies. TAssociation believes that
with the cooperation of members, volunteers and #tahe PED can grow
stronger and spread love to every corner.

The pandemic caused tough times in 2021 but luckithe DA was able
to hold several successful events for members, sashbirthday parties,
General Meeting for all members, and a singing conefition. We went to
Tai O and Mui Wo to enjoy the outdoors as birthdagarties. To celebrate

our organization's 30th anniversary, we held the Walk with You for 30 Years

Together Gala. We are honoured to have parties from all sectors attending
and celebrate this special moment with us.

A«z E U

Annual Summary of Internal Activities

2021 E4-6 U[U 6

2021 E7-9U[U®6

2021 E10-12U[U®6

YE ++S1T @gd,EE-
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2021 C7S

6plp E°[p
No. of Member No. of Volunteer

12 0
15 10
12 5
41 10
20 20
17 6
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The need for volunteers continued to increase owtte past year. As the
severity of the pandemic subsided in mid-2021, DAB-person activities
started to resume. Our volunteers made good use #fis window of
opportunity to conduct home visits, plan for events hopes to bring
warmth and joy to our members. Although the new wawf outbreak in
early 2022 forced all events to be postponed, oumiunteers who strongly
believe in the spirit of self-less contributionsaged swiftly to the situation
by distributing supplies to members in their commities. This act not only

provided immediate support but also brought relief to members’ anxiety.The
DA would like to take this opportunity to express our sincere thank you to all

our volunteers who had dedicated time and effort for our members.

Public Education ®:°
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Y 6p~.dX68IE X Y"CA Besides members’ services, the DA also hosted saléraining and

O¢'sz fIE X Y,AaE A0z gatherings this year. We held four volunteer traigi activities and outdoor
6¢0.E" sz fz ¢AO"(ZP gatherings. These events allow volunteers to leakills require to serve
iXE k¥ nEZ[{Y!7d(0jOE our members. We also hope to deepen the bond betweenembers and
"¢6p eYé.-dE Ebf volunteers through these activities.

*DZ8dIBZDPAD)EE <2« YZ Looking forward, the DA hopes to pass on the loving spirit of volunteers to
ZdZpS..ZZ Qu[d%_ m8S..M many others, to bring a breeze of positivity and thversity our volunteer

e Zd»ZD8EiT.p®©-YE "z ¢ services.

d1l»38f

Activities with External Bodies

8¢+E3T®!6 d)ESGIE {U6 Floor curling is becoming the new popular sport in recent years. The DA is
O05( ~pa.ccUbBXIY®!a,dS: glad to receive funding to support collaborations with external parties to host
6peE"Aa®¢dvs ES[DS floor curling events this year. We are especially proud that our members and

volunteer team are the champions a few times.

YE ++S1 @gd,EE-

Walk with You for 30 Years Together Gala

46 U}ae[Us6

7900 -0Je[U6

}ee |
April to July Birthday Party in Tai O

July to September Birthday Party in Hong Kong Hagé Museum

38 ®:° Public Education
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Future Prospects
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The DA will continue to partner with organizatiots host more dart-throwing
events and events like the Sai Kung District Haplpiying Community
Campaign 2021 in this coming year.

We would like to thank all our partners who not only provided opportunities
for members to enjoy moments of life and explore their potentials, but they
also created a platform for the public to gain deeper understanding of the
potentials of PSDs, leading to social inclusion even during the pandemic.

The PED has held plenty of activities to let differ stakeholders in society
understand the needs of wheelchair users and their uniqueness. In the 30th
anniversary, it is hoped that the value of members can be realized through
a wider variety of activities; their voices can leeard and social diversity
can be enhanced. With the cooperation of members, volunteers and staff, a
brighter future is just around the corner.

E°\ t'sz
Volunteer Mountain-climbing Activities
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Hong Kong Floor Curling PHAB Association - SecondT&ird Session Floor Curling Disabled Racing Fun |Cu
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Life education has been a program of DA for 21 years. We share our stories
through Life Fighters Sharing Talks, both Indoor Life-wide Learning Workshop
and Outdoor Community Barrier-free Experience Learning, Pre-employment
Sharing Sessions with Professionals and Volunteervise Programmes.
We let participants learn about the importance oterishing the present
moments of life while sharing positivity and encage them to persist
through tough times.

The pandemic still affected in-person classes thisar. Most classes have
switched to online format and online activities. Wi this hybrid mode
allowed over 11,000 people across all districts tparticipate in the past
year. The DA started using online live sessions to promote PSDs’ stories last
year. Live sharing sessions can break the barrier of physical limitations which
offers more flexibility for teachers and studentsattend workshops, hence
the result if better than expected. We will contethis mode to reach our

6céae

Indoor Life-wide Learning Workshop: Valtorta Colleg
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Sharing: Lung Cheung Government Secondary School

In terms of experiential learning, schools had adjusted arrangements due to
the pandemic. The number of students we reached waffected by crowd
gathering preventive measures. Experiential learning is a key component to
let students understand thoroughly how PSDs livewhrehab equipment is
used, and how to cherish what they have. Experiehtearning is also key

to letting participants feel with empathy and undgand that PSDs are not

a burden to society. PSDs have the same rights to participate in all activities
and contribute to society. They are an integral part of social inclusion.

The Life Education team continuously receive suppfmom different
secondary and primary schools, tertiary schools and universities, NGOs, and
public-owned companies. The DA would like to express our sincere gratitude
to all life fighters who brought brilliance to our program. Looking ahead the
Life Education team will continue to march forwawdith our Mutual Help,
Self Help mantra, share our stories with the younger generation in hopes of
an inclusive society.

0¥e0O}a<cagz*
Pre-employment Sharing - CUHK Faculty of Medicine

e"8eemfaz-\

Live sharing: Tong Mei Road Government Primary Soho
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Annual Summary of Hope for Life - Life Education Program
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We would like to thank “The Hong Kong Jockey Club Charities Trust” for supporting “Hope for Life” Education
Program.

ghJ 2021 E4U1U 2022 E30U31U EY ES$< j
The following is a service report from 1 April 2021 to 31 March 2022:

[ve z-%.
Life Fighters Sharing Talks
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Barrier-free Experience Learning

Pre-employment Sharing
Sessions with Professionals
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Liberal Studies Activities and Visits Volunteer Service Programmes
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Due to the end of the Volunteer Movement of the Social Welfare Department in 2021, the Association joined the
Volunteer Recognition System under the Agency for Volunteer Service on April 1, 2022.

}EE"S\°°e€,"@3067d+6peD6_ ~"+z dE"AYU [ d% " Udgh%ol
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We would like to thank the DA volunteers for their tireless efforts to enable members to participate in various
activities in the community. The contribution of the volunteers is really important. The following is a list of

awards for DA volunteers this year:

2021 2022 E KAdXE)EE"—¢ { ©E"@m

The 19th Volunteer Recognition 2021-2022 - The List of Award Volunteers

Ys—u 5 Outstanding Gold Award
EE 500 fUDg| Annual service of 500 hours or more

2@ =Q- ™ ce
—a Gold Award
EE 200-499 fU Annual service of 200-499 hours
O0—% i1 %A} ¥%:3» @
»W1 c8™ a<o awe ¢ty

Volunteer Recognition E~—¢ 43
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E~—¢ Volunteer Recognition

Silver Award

Annual service of 100-199 hours
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Bronze Award
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Annual service of 50-99 hours
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E 8+ Upse Annual Highest Service Hours Award
€/goe Top Three

OE\€ 30Kgje Senior Group (Aged 30 or above)
9@ e%AleO—¥

iE\€ 30Kghe Young Group (Aged 30 or below)
NPbe»A©e==<+-«

E -UE "€ 2021 E.OAO"-E"» New Volunteer of the Year (completed training in 2021)
%1 eNPbeu i

_ Long Service Award

20 E Years 15 E Years 10 E Years
GteN teéQ- %CoeNIRe»{3 le>
5 E Years

c es”Ale=Q-eNgceei pe ve 9@e
¢Njetrieu>£eO “"e IteNgoe .1
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Policy Advocacy is a core part of a self-help group. Seven years since the last
Special Topics Report, the Census and Statisticp&ément published the
Special Topics Report No. 63 towards the end of 2021. This report contains
updated statistics on people living with disability and the chronically ill. The
document reflected a continuous increase of the nber of people living
with disability. As the aging population increase an alarming rate and
disability become a common challenge, the generaliplic should reconsider
whether the current infrastructure, facilities, and systems are able to cater to
different needs.

As a self-help organization serving PSDs, the Association hopes to advocate
for appropriate assistance and disability rights alvays. One of which is the
appropriate infrastructure to facilitate PSDs living in their own communities.
We also strive to raise awareness of social inclusion. We do so by forming a
policy advocacy group consists of our members wheeaPSDs themselves,

to find, be aware of, investigate, advocate, monitand assess policies
regarding PSDs. They attend public meetings withvgonment agencies
and other concern groups to represent DA and our members in advocating
for our rights. The DA also uses online social medplatforms and our
publications to keep up our efforts in advocacy.

The unsettling pandemic had been damaging to the ety in the past
year. DA, amongst other organizations, had learndtbm experience from
these two years and switched to a hybrid mode in a timely manner, so that
communications can be uninterrupted. We attended regular meetings within
the rehabilitation field, including the Wong Tai Siand Sai Kung districts
rehab services coordination committee meeting, tidsabled Persons on
Public Transportation working group meeting, to prmte an accessible
environment in Hong Kong in terms of employmentatrsportation, and
community infrastructure.

Inspection of New Low-floor Wheelchair Accessible Public Light Bus
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Visit to barrier-free flats of Hong Kong Housing Society

Inspection of Sai Yee Street Garden Public Toilet

#¥A Pandemic Prevention Policy

The waves of COVID outbreak caused temporary risks to Hong Kong in the
past year. Government agencies rolled out new panmd& prevention policies
frequently in hopes to suppress and mitigate thdests of the outbreak.
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These included policies regarding quarantine, vagation, and testing. In
response to the effects of these policies on PSDs, DA expressed our concerns
and suggestions via different channels, aiming tesist our members through

the pandemic. In the event of a sixth wave of outbreak, DA will continue to
be the voice representing PSDs and express their concerns and needs.

0¥Bp EUEéeA Rehabilitation Programme Plan Review
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The “Hong Kong Rehabilitation Programme Plan” is a&ffort spearheaded
by the Rehabilitation Advisory Committee to improservices and strategic
direction and policies for people with disabilitieShe DA has provided
suggestions to the plan in terms of accessible tsportation, employment,
institution services, disability-related technologgvancement. We are also
in a joint effort with other NGOs to raise the leveof accessibility in Hong
Kong. The DA also hopes that the “Hong Kong Rehataition Programme
Plan” can come into effect as soon as possible, tuide further policy
making regarding rehabilitation.

Accessible Transportation System
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A GD Policy Advocacy

The public transportation system in Hong Kong areaimly buses, railways,
light bus, taxi, and ferry, but the progress towar@ccessibility is extremely
slow. There is no new public light bus with low-fio boards since the
“Low-floor Wheelchair Accessible Public Light BugalTScheme” in 2019.
The total number of such light buses remain at tlereAs of June 2022,

the industry had imported around 3,000 Comfort Hylat Taxis, but some
wheelchairs that are larger in size would not fit in these. Light buses and taxis
have always been DA's major focus in terms of tr@ostation issues. The
accessible transportation network is still in needl a lot of improvements.

We will continue to advocate for such development.
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Meeting with Social Welfare Department

~P. K. Ng & Associates & )
Meeting with P. K. Ng & Associates

2008 T2 YO eA Review on Design Manual: Barrier-Free Access 2008
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Future Prospects
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In the past year, DA continues to pay attention tbe updating progress

of the Building Department’s Design Manual: Barri€ree Access 2008
document. DA focuses on whether the standards iretmanual meet to
needs of PSDs. Meanwhile, we are moving forward with our assessments to
evaluate the level of accessibility of buildings @racilities. We hope that
PSDs will have a more welcoming environment in tbemmunity through

our advocacy on the notion of barrier-free.

Employment of people with disabilities has alwaysdn one of DA's
core focus. PSDs’ employment require collaboratitetween employers,
community, policies, and PSDs themselves. In tewfigolicies, the current
“Support Program for Employees with Disabilitiestichthe “Work Orientation
and Placement Scheme” are not attractive enough femployers to hire
people with disabilities. Communities are lackingceessible infrastructure
and transportation, which hinder their chances for employment. There is also
a lack of government policies that would effectively encourage people with
disabilities to seek jobs. These challenges are blocking them from proactively
seeking employment opportunities to contribute to the society. DA will carry
on with our advocacy in this area. We hope to explore new policies leading
to more PSDs landing a job.

In the future, DA would walk the talk and serve PSDs with a human-centric
approach. We are devoted to fight for the rights of PSDs and raise awareness
of accessibility. DA will continue to strive to upld the rights and enhance
the quality of life of PSDs in the community through long-term policies.

Policy Advocacy A GD
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Annual Summary of Policy Advocacy Activities
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Promoting transition to employment among individuals

with disabilities
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NCR Corporation

One Bite Design Studio Limited
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RPP Implementation Task Force

Access Israel"s 10th International Webinar
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Visiting Accessible and Adaptable Design Mock-up Flat Prototypes
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Meeting with P K. Ng & Associates

Meeting NCR for Wheelchair Friendly ATM
Sharing insights on Public Open Space provision
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Access Israel's 11th International Webinar in cditzration with
Global Accessibility & Inclusion Leaders Presenhallenges of

the Decade
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Instagram Facebook Website cg

cocreerhk CoCreerHK WWWw.cocreer.org

Over the past decade, the Association has had a alemission to fund
the social enterprise for the purpose of providir@WDs with sustainable
employment, leading to self-reliance. The Social tenprise Committee
(SEC) has been established since 2014. We are thankful for the support and
devotion from a group of business professionals and advisors that allow us to
promote our services and grow.

Funded by the “Enhancing Employment of People widisabilities through
Small Enterprise” Project of the Social Welfare Repnent (SWD) in 2015,
DASE has employed two full-time able-bodied perspmsme full-time staff
with physical impairment and one part-time stafftviphysical impairment.
In 2016, Kadoorie Charitable Foundation supported the Vocational Training
for the Severely Physically Disabled in Hong Kowge train them as ‘Life
Speakers’ to influence life by life.

This year, Direction Association for the HandicappéSocial Enterprise) has
a fresh start, changed our name to Co Creer Limited in order to turn over a
new leaf!

"Co Creer" is the French word for "co-create", which means we are together
to create.

The design of our logo mainly makes use of the igm@tion of the two
(QJOLVK DOSKDEHWYV && DQG WKH V\PERO RI
collaboration and cohesion, and expressing that our creativity is infinite. The

LQILQLW

design of CC English letters also is an ideological expression of wheelchairs,
which means that the main beneficiaries of this social enterprise are persons
with physical disabilities, and they can have infinite possibilities.

Though we have changed our name, our purpose of providing employment
opportunities for people with disabilities has nochanged and we aimed to
develop diversified businesses. We hope to bring you more innovative ideas
and products with great quality in the future, sdgase stay tuned to our
website and social platforms through the channels above.

Social Enterprise _ 618 53
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HSBC Inclusion Workshop
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This project aims at enhancing the positive team spirit and adversity quotient
(AQ) in corporations, as AQ has been one of the inoptant qualities in
workplace recently. Co Creer optimized the unique asset of quadriplegics by
refeatured stories and plugging in AQ Theory. Oupseakers give speeches
about their experience when facing adversity in AQorkshops that are
tailormade for different institutions.
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Social Enterprise

Co Creer conducts wheelchair experiential activaidor different social
sectors to arouse public attention to the needs of wheelchair users. Corporate
employees learn how to play an important role in eating a barrier-
free (both physical and mindset) working environnieiVe also provide
Accessible Facility Evaluation for corporates td leaders know whether
the company can fully accommodate customers withsabilities in terms

of facility design and employee knowledge, and taeourage them to hire
PWDs. The inspectors joining this project are people with different disabilities,
including visual, hearing and physical impairmenthey conduct field visits
to the workspace and provide accessibility inspection reports from the user's
perspective.
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We provide website design, graphic design and souvenir production services
for clients from different business sectors in thefomotion campaigns. We
offer drafting services on various kinds of prodsctincluding four panel
comics, flyers, trophies and medals, ramps, raindsafor wheelchair users
and head mouse etc. From this, PWDs demonstrate their creativity in different
areas and they are able to work despite their physical condition.

In recent years, online shopping has become vital daily life and the
business sector, but some companies face certain difficulties when shopping
online. For example, they need to use credit cardayoices, and receipts,
which require complicated application procedures rfanternal record. Co
Creer provides procurement services for institutions and enterprises, including
purchasing products on Amazon, ebay, HKTVmall, Taah etc. We will
provide Hong Kong quotations, invoices and receipts finish the whole
purchase process, which is simple and convenient. Additionally, products will
be delivered to your door by a dedicated person to make sure the needs of
our customers are perfectly met.

Social Enterprise _ 618 55
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Co Creer Limited aims at increasing employment opponities for people
with severe disabilities. With the support of the Ka Shing Foundation

in 2019, our social enterprise established DA Acady to enhance the
competitiveness of persons with disabilities in tjgb market through
different training courses. We have run four courses including: Certificate in
Drones Course, Master of ceremonies (MC) training course, Self-image and
Grooming Course, and Korean language course. Thanks to the support of
HSBC Hong Kong Community Partnership Programme 2021, the 3D Printing
course has been successfully launched and has been completed during this
severe epidemic year.audience this year.

The “Small Unmanned Aircraft Order” commenced on June 1, 2022 which
illustrates corresponding regulatory requirements the operation of SUA
according to their weights and risk level. Thereéorwe have registered all
drones which are owned by Co Creer Limited in eSUA and they are officially
regulated by the Civil Aviation Department (CAD).r&luates from our "Aerial
Photography Certificate Training Course" are fully equipped to provide aerial
photography services. All graduates now hold the UAAcademy CDP-C
certificate recognized by the CAD for legal commercial aerial photography.
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3D printing technology is to use 3D engineering software to design objects.
The materials are built layer by layer to form a 38bject under computer
control. The foremost advantage of 3D printing technology is that it is used
to produce objects of various shapes. All or part of the size of a design can
be tailor-made to satisfy the needs of different users, and there is no need for
mass production. The production cost can be greatteduced. Therefore,
this is suitable for highly personalised requirements, especially for wheelchair
users to make customised accessories.

The 3D Printing course teaches how to apply 3D printing technology to some
simple boutiques, rehabilitation products, and eveprosthesis. The course
includes three-dimensional drawing and design, product design, 3D printing
software learning, as well as basic mathematical application on 3D printing
and measurement skills. A total of 20 members graduated from this course,
all of them were able to operate the 3D printing $wovare platform and
design suitable gadgets for themselves, including joysticks, can openers, seat
belt protectors and umbrella holders, etc.
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As the pandemic continued to impact the world in 20, Hong Kong's
economy also took a hit with industries strugglinylost of DA's operating
costs have always been supported by public donatsoand foundations.
Under these unsettling impact on economies, DA igte mindful of our
spending to support operations while allocating eatresources for COVID
response to support our members.

The finance management committee and our board amosely monitoring
our spending to ensure transparency, fair selectiovith a rigorous
procurement process, and public notification of hofunding are spent.
The committee met on a regular basis with committegembers discussing
program evaluation to control operating costs andsaess program
effectiveness.

DA will continue to provide transparency on our finances with our core values
in mind. We will carry out goals and missions th#te board had set out.
We will continue to raise our programme quality to serve our members, gain
more support from the general public as we continue to grow.

T M#\ The Financial Management Group
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Financial Highlights from 1 April 2021 to 31 March 2022:

x]?7Z
Turnover Overview

B S>> z x]¢lux] General Donation, activity income & other income 2%
B ®B-1> Donation from the Community Chest 1% B _tx] Income from SE 1%
W ?-1> Donation from Funds 97 %

0 2z

Expenditure Overview

B _t+0 Social Enterprise Expenses 15 % W z O  Activity Expenses 68 %

AOD Administrative Expenses 17 %
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We would like to express our gratitude to the following units for their generous donations and support to our
services (as of 31 March 2022; in no particular order, we apologise for any mistakes):

Asian Chartiy Services Ltd

CD Concept

Datasun System (HK) Co.

Joint Publishing (Hong Kong)

Kau Yan School

Nantong (Hong Kong) Ltd

Swire Properties

SWIRE TRUST

Szwina Pang, Edward Li & Company Solicitors
Taboo and Cha Ltd

The Hongkong and Shanghai Banking Corp.Limited
The Shamdasani Foundation

Time Capsule

Tradelink Electronic Commerce Ltd

UK Online Giving Foundation

Vision Skill Consulting Ltd

We Draman Group

\ e®lg?-

Organization, Corporation and Fund

+70 €0¥b"®!
+6ebb"®!

; UB%p6
OUu ?2-p"®!
i D6
GHEf *
_6E;C
®p b "®!
0¥®B-
0¥.qU-8X6
0¥F~ag
8?2gbh"®!

b i*

,06 1A?-
4A1t8P"®!
?a6

g« ¢»'U 22—

Acknowledgements G} 69



H[

Individuals

Alex Wong
Andrew Leung
Anthony Wong
Cecilia Chan
Chan Hau Lam
Chan Man Ting
Cheung Kai Fai
Cheung Lai Yee
Cheung Yu
Chiu On Ki
Chiu Pui Yee
Chiu Wing Wah
Chou Wing Fu
Chow Sin Yi

Chow Yan Wai, Michelle

Chu Chi Fai
Debbie Ngai
Domanic Wai
Edith Cheng
Edmond

Eric Leung
Erica Lowe
Flora Tsang
Fok Mei Yuk
Forlan

Fu Fang Qi
Henry Wong
Ho Hei In
Houghton Lee
lan Chan Chan Yin
Ip Suk Ping
Iris

James Leung
Janet Lau
Katherine Lam
Kerena Huyuh

Koo Chun Wai

70 Acknowledgements U}

Lai Wai Chung

Lau Ho Suet Han

Lau Ka Shi

Lau Ka Shi, Betsy
Leung Ngar Fai, Andrew
Leung Wing Kan

Leung Yin Hang (Lawarance)
Li Chi Fong

Li Hin Man

Liu Kwok Tai, Teddy
Loritta

Lum Wai Man

Maggie Y.M. Leung
Mariayp

Mendy Wong

Michelle Wah

Mimi Yeung

Monique Man

Ng Chi Mai

Peral Kam

Poon Wai Kim

Ricky Tang

Shiu Shuk Kwan

Siu Kai Sang
Sokenhayashi

Stephen Sui

Steve Chow

Tan Rosalina Ang

Tang Lai Yee

Wai Ka Man Carmen
Wong Chun Chee
Wong Kai Cheung Anthony
Wong Kwai Mun

Wong Ming Leung Gary
Wong Pik Kwan Connie
Wong Pui Wing, Pauline
Wong Sau Wan

Wong Wai Cheung
Wong Yee Ting
Wong Yuk Chi Gigi
Yau Yak Yin
Yip Chung Hing
Yung Wai Hung
Zheng Wei
UW E <[
o <[
>aq]
No¥%fZ
SCEfZ
%2Q¢ <[
v 72f2
t <[
atfz
sulfZ
N <[
Ne@«<[
£ S|
Ou#fz
0 zf2
On{[
eeJ<|
»ed3fZ
1yfz
awefz
»{3¢[
»Y, fZ
MG fZ
Frv¢]
9@fZ
=Q <[
ToaA



I>Eg
Donation Form

> @ Donation Information

16 i» I would like to donate
[ HK$1000 [] HK$500 [ HK$100 [ 1l Other HK$:

[0 ai> One-off Donation [] EUT> Monthly Donation

T>Ul Donation Method

[11. &b & CCrossed Cheque [1 4. PayMe

OCh~ 1 )E,nEZ[{X6
Payable to "Direction Association for the Handicapped"

O Bank: O CiTA Cheque No.:

%" i>\A
Only for donation purposes

[12. A]i>0y Bank-in to Donation Account

O «70 OyiA  Bank of China account No.: 012-384-1-008010-2
O ®BO OyiA Standard Chartered account No.: 003-366-1-013623-9 [15. cji>  Online Donation

[3. 7pz Faster Payment System (FPS)
7pzUi  FPSID: 6177257

www.4limb.org/support_us/

[ @ Donor Information

‘o Name: <[ Mr/l ~{ Ms)
e Tel e %o Email:
® g Address:
I> ¥ES60Pw@jd x%a O 50°f Donation of HK$100 or above is tax-deductible by the receipt.
O é x¥% Receiptis needed O "éx¥% No receipt needed

[ ZE@teOC A>x% cjO 7*UjA@ohUlt«l6]j
Please send this donation form together with the crossed cheque/bank-in slip/a screenshot of the online transaction by:
% TPost: Z & {E 8| O-A... £A;(
Unit 3, Podium, Kin Ming Estate Shopping Centre(Extension), Tiu Keng Leng, Tseung Kwan O
e %o Email: info@4limbse.org
AF Fax: 2774 4216
WhatsApp: 5562 3772

iY%eH[ @€+ +a7'dl16OU6 A-WAahYH[ @fI6 ¥#; Y«lh%-"6—¢-/AE[{D .®@—*t]e #e<dD*Iu\Af

ahp£8U E_ e»-eWVH[ @D_ x_16 AdEU ¢ej 2330 6308 ie %) info@4limbse.orgD@% TUIL I6f In compliance with the
Personal Data (Privacy) Ordinance, the Association is committed to donors’ personal information in respect of its security. All reasonably practicable steps shall be taken to ensure
that personal data are protected against unauthceit or accidental access, processing, erasure or ettuse. Within a reasonable time, you have rights tequest an access,
correction or deletion of your personal information, by calling 2330 6308 or email to info@4limbse.org.

U..502éU7 IRFileNo0.91/3585 ®!W U7 Company Registration No.984265






