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History In Brief

In 1986, the founder met a group of severely physically
disabled patients who had no family members and friends
to visit them. The society’s ignorance of their needs invoked
their self- pity. They came together to form “Direction
Volunteer Service for the Handicapped” to strive for their own
welfare, resources and opportunities. In 1991,The Volunteer
Service was officially registered under the Society Ordinance
as a non-profit-marking association and became a member
agency of the Hong Kong Community chest in 1994.In
1995,it changed its name into "Direction Association for the
Handicapped” ,Since April 15t 2006,the Association operates
as a limited company by guarantee under the Hong Kong
Companies Ordinance.

Mission Statements

1.To serve primarily the severely physically disabled.

2. To promote mutual-help spirit among our members.

3.To develop the potential of the severely physically disabled.

4.To strive for the social status and welfare of the severely
physically disabled.

Service Targets

Those who are severely physically disabled due to sickness,
injury, or congenital condition.

Characteristics

1. The first registered association which primarily serves the
severely physically disabled.

2. The Executive Committee Board and Service Groups are
formed by the Members on a voluntary basis.

3. Through the sharing of positive aspects of life in seminars,
the members with severely physical disabilities contribute
to the well-being of and the building of a harmonized
society.

4. Members with severe physical disabilities are encouraged
to pay visits to the newly injured and chronic patients and
with their own experiences, to motivate the patients to face
their challenges in a positive manner.

5. Emergency wheelchair repairs and suggestions for home
environment modification services.

6. Develops the potential of people with disability, organize
suitable courses for them and encourages them to
participate in planning and the organizing of activities and
the Association’s development.

Financial Resources

1. The Community Chest of Hong Kong
2. Charitable Organizations
3. Warm-hearted Donors
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1" M : guides you through your

DI reCt I O n difficulties with a group of kind
hearted people that care about you” has been the motto
of the Direction Association for the Handicapped for over
twenty years. As a patient self-help organisation, we have
to face many difficulties because some of our quadriplegic
members are too suffering from personal or family issues.
Yet, by developing a supportive relationship between
members and their families and by sharing rehabilitation
information and experiences with one another, we have
managed to go through the hardships. Besides, there is also
a group of “people that care” from the community who have
been our companion and furthered the progress of our self-
help services. Last year, “The Community Chest of Hong
Kong”, “The Hong Kong Jockey Club Community Project”,
different charitable organisations, business enterprises and
our supporters have provided us many resources allowing
us to promote self-help and mutual aid activities, namely
Community Life Education, policy concerns and follow-up
works etc. We will try our best to contribute the community
with your contributions and donations.

Live in the community with Happiness

The Association encourages our members to re-join the
society and help them to improve their quality of live
by different ways. The Visitation Group and consultants,
members, volunteers and staff would give assistances such
as social resources, rehabilitation equipment, economic
planning, family relationships and so on to the members
who are returning the community, hoping that it would
guide them through their psychological barriers when re-
joining the society and gain self-acceptance to start a new
life. In recent years, we have successfully drawn the attention
from the government regarding to the issues that panplegia
patients are facing in their daily life. We are thankful to see
some departments have responded our concerns by means
of policy making, including severe disabilities home care
services (routine), the continuation of disability allowance
from Caring Funds, public transport allowance for the
disabled, parking certificate for drivers carrying persons with
disabilities (new arrangement), public transport allowance
for rehabilitation patients with Octopus Card etc. The
implementations of such plans have effectively helped the
people with disabilities to live a better life in our community.

Apart from that, we have recently set up a “Wheelchair
Emergency Repair Unit” containing our members and
volunteers aiming to provide immediate support to our
members during non-office hours for safety assurance.
Moreover, we have organised a series of entertaining
activities especially musicals, dramas and performances to
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stimulate the potentials and creativities of our members, as a
way to contribute to the society. “Life Education” is another
important task for us, with a great support from “The Hong
Kong Jockey Club Community Project’, a number of our new
Life Fighters have shared their experiences in universities,
secondary and primary schools and promoted the concept of
“cherishing our life under tough and harsh situations”.

Achieve a Barrier-Free Community

Hong Kong is multicultural city with a relatively big proportion
of disability population as well as aging population and the
demand for rehabilitation equipment is increasing with the
population too, hence, “PHAB Communion” and barrier-free
community have becoming important to our society. For
this reason, the Association has been trying to advocate
the differences in the way of living between a physically
handicapped and able-bodied through social education, so
that the public could understand the needs of the disabled
ones and achieve “PHAB Communion”. On the other hand,
we have taken part in the establishment and maintenance
works on the rehabilitation facilities organised by various
rehabilitation organisations. Our members have contributed
and given many user opinions in the development meetings,
hoping to support and generate a better result for building a
barrier-free community.

At last, | would like to thank you for your support and your
recognition of our vision “self-helping and helping others".
With your support, we can have better achievement. In the
future, we will continue to promote our Association and
encourage more severely disabled patient to get involved
and contribute our society. Thank you very much.

Sam Lee, MH
Chairman of Direction Association for the Handicapped
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Th Direction Association for the Handicapped is
e located in Tseung Kwan O - Tiu Keng Leng, a
barrier-free access community. The Centre is convenient
to all wheelchair users that it can be accessed easily via Tiu
Keng Leng MTR Station. The opening hours of the Centre
are 9:00am to 6:00pm on Mondays to Fridays and 9:00am to
1:00pm on Saturdays. Besides, in order to coordinate with
the diverse scope of services offered, in case of special needs
or when activities are held, staff would be on duty during
non-office hours on weekday evenings, Saturdays, Sundays
and Public Holidays according to the appointments made.
Such arrangements are made for more effective use of our
well-equipped Activity Centre.

Members Take the Leading Role,
Lead the Groups When Offering Services

In order to put the concept of “Self-Help and Mutual-
Help” in practice and to develop our members’ potentials,
each services offered by the Centre are led by members.
Groups with different nature are run by members with the
assistance of volunteers, staff and members of the advisory
board. The groups included Executive Committee, Visitation
Group, Promotion Group, Rehabilitation Resource Group,
Financial Group, Editorial Group, Computer Group, Recreation
Group and Volunteer Group. Each Group are kept abreast
of the times and fit the needs of the severely physically
handicapped persons. Different subordinate groups are
formed thereby, for example, Follow-up Group and Family
Supporting Group are the sub-groups under the Visitation
Group; Wheelchair Maintenance Group and Emergency
Wheelchair Maintenance Group are the sub-groups under
the Rehabilitation Resource Group. Additionally, to attain
the operation of the Association, the Executive Committee
has established an Operation Development Team, meeting
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twice a month to discuss and formulate steps for the
implementation of events and activities of the Association.
Last but not least, with the help from various consultants,
the Social Enterprise Team has altered its operation to a
Committee basis, hence, a greater independence is granted
when making decisions and furthering businesses.

Launching Interest Groups, to boost Members’ Potentials

The Centre keeps focusing on the development in arts
of persons with severe physical disability, interest classes
supported by special Fund such as handicraft and harmonica
classes dedicated to develop their potentials are held
regularly for them. On the other hand, to improve the
quality of our acoustic performances, voluntary tutors give
weekly music lessons to our members, hoping that they
would display and perform their talents at the Avenue of
Stars to promote ‘PHAB Communion’ In addition to the
members’ acoustic talents, the Centre also place emphasis on
developing other skills of the disabled persons, especially on
computer training as to raise the individual competitiveness
of members.

The Centre is holding fast to the faith in “Self-Help and Mutual
Aid”. We would make use of various types of innovative
activities to increase the cohesion between members and
encourage members to contribute their strengths to help
and support others. Meanwhile, members stay connected
through the internet, so that they can be updated to the
rehabilitation information and resources and then re-join the
community with better quality of life.

...............................................
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A a result of a lot of hard work for 5 years, as of 2014,
S the Direction Association Social Enterprise (DASE)
has established a Social Enterprise (SE) Committee. This
establishment signifies a huge step forward for the DASE.

Initially, the DASE only comprised of a number of members
and volunteers. Although not all of them came with rich
business experiences, their ambition and determination
have shed light upon possible business opportunities and
built an employment platform for our members to work
for the enterprise. Looking back over the years, the SE has
faced countless obstacles regarding to both the financial and
developmental aspect of the business, but too went through
countless obstacles with one another’s support.

The establishment of our SE Committee has been a significant
accomplishment of the DASE symbolising the growing
maturity of our SE framework. The ‘Dream Team’ comprises of
leaders such as directors, executives and entrepreneurs from
different business sector. Each 'Dream Team' member has
injected valuable specialist knowledge and experience to the
SE but seek nothing in return. With such business prowess
behind us, new and inspirational ideas and elements will
bring the SE one step closer to fruition.

p B FES Howard BAE R 5

ZBERED =

Initially, the development of DASE relied upon the production
of crystal souvenirs, medals, trophies and website design. On
April 2014, we are so grateful to receive an endowment from
'DBS Social Enterprise Advancement Grant' for the current
project ‘Handling Adversity, AQ workshop on Inspiration and
Experience' This workshop was inspired by the seminars
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held by the Association in over 800 schools, over the decade.
Our Life Fighters have in each seminar has shared their own
experience in overcoming permanent physical disabilities
and adversities. We hope to inspire students who struggle in
life and overcome adversity with enthusiasm and positivity.

Recently, ‘Adversity Quotient' has been one of the important
qualities in workplaces; therefore, Direction Association has
optimised the qualities we acquired to promote our own 'AQ
Workshop' We hope to provide employees in local firms a
comprehensive understanding of AQ management as well
as to improve their resilience through the workshops. We
have received funds mainly for the purpose of training for the
handicapped members to become a certified 'AQ Workshop'
trainer. In addition, it provides an opportunity to further
promote our Workshop and expands it to more organisations
and enterprises.

We are thankful for the support and devotion from a group
of business professionals and advisors that allow us to spread
our services and grow. By working side by side with them, we
can develop in the areas which we have never been and take
us to a new levels of success. Besides, we want to thank our
loyal colleagues Darren and Ivy who have put all suggested
ideas in practices, fulfilling both our of visions and dreams.
Especially Darren, he has gone through many difficulties
with us since the SE was founded, the success of SE today
has reflected his passion and determination devoted. We are
truly thankful.

We believe that our Dream Team with specialist knowledge
and experience alongside the spirit of perseverance of each
members will bring us to a brighter future!

Member List of SE Dream Team

Chairperson: Clara Chuen
Vice Chairs: Howard Ling, Dr Gloria Siu, Dr Fergus Ma
Secretary: Billy Man

Team members: Sam Lee MH, Willy Law MH, Rabi Yim,
Sky Ho, Terry Yip

Staff: lvy Leung, Darren Chan, Johnny Leung

SE Volunteer Team: Ernest Kwan, Rosanna Leung,
Connie Chan, Eric Wong, Martin Law

...............................................
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Handling Adversity - AQ workshop on Inspiration and Experience
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Th Visitation Group composes of our core members,
e volunteers and staffs of the Association,

responsible for visits on every Sunday, visiting members and
patients at different hospitals, care homes or their homes.
We hope that through listening to their problems during the
visits, we could find some plausible solutions for them.

Visitation and Follow-up on Cases,
Welcoming New Living with Members

Time flies and a year passed, we are able to sustain the weekly
visits because of our members’ eagerness and devotion. Last
year, the Visitation Group have faced a lot of difficulties, but
the professional consultants, group members, volunteers and
staff of the Association have endeavoured to seek different
solutions to solve the problems confronted by patients and
members.

Besides the visitation on Sundays, daily follow-up is one
of the important works of the Group. The follow-up work
includes supports such as home modifications, provide
instructions on the use of rehabilitation equipment, teach
them the way to get along with their caregivers, help them
to solve the legal issues and so on are provided to members
who are about to leave the hospitals or care homes and are
preparing to return to the society. We hope that patients and
their family members could gain more understanding on the
process of rehabilitation as to alleviate their pressure and
relax their minds to face the future.
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Annual Large-Scale Activities,
Visiting Community with Fun

The annual event of the Group was held at the Ocean Park
on 6 October 2013. We would like to thank you for the
support from the Ocean Park and volunteers, the event was
run smoothly and our members were able to integrate into
the community with their support. There were 40 members,
29 members’ families, and 15 volunteers participated in the
activity. On that day, the weather was fine with gentle wind.
After lunch, members visited different attractions, namely
Ocean Express, Ocean Theatre, Sea Jelly Spectacular and Polar
Adventure etc. all of the facilities were of barrier-free access.
Besides, the Park was also featured with the event “Ocean
Park Halloween Fest”, a number of our members bravely took
the challenges at different haunted houses.

Looking to the future, Direction Association for the
Handicapped and the Visitation Group will endeavour
to serve the person with severe physical disabilities. By
cooperating with various organizations, hospitals and care
homes, we hope that our service can reach more people in
need. Meanwhile, we encourage members who have re-joint
the community could take the initiative to participate in the
visitation work and contribute the society to advocate the
spirit of “Self-Help and Mutual”

Last but not least, we are grateful for support by “The Hong
Kong Jockey Club Community Project Grant” and “Partnership
Fund for the Disadvantaged’, we will make good use of the
given resources and benefit more person with disabilities.

Group Member List

Member: Chow Chi Ming, Sky Ho, Tab Hui, Chung Ting Bor,
Leung Kei Ngo, Chan Kin, Law Wai Tong

Volunteer: May Ng, Candy Cheung, Tang Chui Wan,
Law Kin Chung, Peggy Leung, Chan So Kuen

Staff: Jam Jim, Cathleen Wong
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Visiting Group:
Cases Followup
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Family Supporting Group
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Visiting Group:
Family Supporting Group

Th Family Supporting Group is established for our
e staffs, volunteers, members and their families to

build a stronger bond between them. They can make use of
this platform to share and communicate their experiences
as well as their difficulties which they are facing with one
another, then work together for some plausible solutions and
exchange these findings to cope and mitigate the problems
as soon as possible.

Share with those who have similar backgrounds and
experiences, the road to rehabilitation is not lonely

Taking care of a quadriplegia patient is not easy and it could
be tiring and exhausting. In one of our sharing session, we
have learnt the importance of walking into each other’s
shoes, since a mutual understanding between the carer and
the care receiver is a key to help one another to ride out a
storm.

Many of our members who have gone through some similar
experiences as their fellow members are willing to offer
help and consultation to the members and their families.
Their advice is an important guidance to those members
and their families especially to whom are going to leave the
rehabilitation centres and return to the community because
they usually lost their directions and feel helpless. Although
the road to rehabilitation is tough, the supporting group do
help the family members to relax and release their anxiety
which is mutually beneficial to the members and their family.

After the members have settled, together with their family
members, they will consider the next steps to take, for
example, developing personal interest or doing something

A R TERTEREETTTT

ZEFKEBIBERAMEEN OF

meaningful. The Group is collecting some suggestions from
the members in order to find some activities which everyone
is interested in, particularly something meaningful. We
hoped that our member can enjoy their life through helping
others, most importantly, to give an opportunity for the
society know more about disability and contribute to the
Association.

Establishment of mobile phone communication group
forimmediate exchange of views and information

Because the members of the Group are busy and it is
difficult to allocate time for meeting, they treasure every
opportunity for gathering. Moreover, their family members
also stay in touch by setting up groups in communication
apps. No matter what they face, happiness or anxiety,
they share it in the conversation
group and other families give them
feedback and support. Sometimes,
they also exchange information on
rehabilitation in the group. All of
them knew that a simple greeting
or blessing attribute the greatest
encouragement.

We hoped that the members of
the Group will continue to provide
assistance and support by sharing
their own experiences to the fellow
members and families, and we
welcome all the families to join the
Family Supporting Group. With your
support, the Association will grow
bigger and stronger.
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Th “Life Education Promotion” project have been
e started the since 2001, more than 750 schools
(over 130,000 participants) have joined our program over this
13-year period. Last year, 709 people joined our “Life-~wide
Learning” program, 12,128 students presented at school talks
held by the Association, 505 people joined our community
programs and 2000 people visited our public exhibitions. We
are so grateful that “The Hong Kong Jockey Club Community
Project Grant” has sponsored the project since 2004 and the
financial support will be extended to 2015. This sponsorship
enables our Life Fighters to share their stories with students,
which encourage the youngsters to cherish their life and
remind them to pay more attention to our society as well as
the people around them.

Outdoor exhibition on
“PHAB Communion”, Introducing professional training

We have organised two public exhibitions base on the
success in the pervious year, we wish the general public
could gain a better understanding of the disabled ones via
community networks. Our members offered several face-
to-face sessions during the exhibitions. Through these
interactive activities, we wish we could establish the idea of
mutual understanding so as to achieve PHAB Communion.

Life Education is one of the core programs of our Association.
Through Direction Association Social Enterprise, we have
invited Dr Sara Cheung & Ms Pearl Yung from Vision Skills
Consulting Limited to give us 2 consecutive lessons. The
sessions focused on improving our Life Fighters' public
speaking skills and also explored different psychological
aspects when facing adverse conditions in depth. More
importantly, we hope our members will make use of the skills
they have obtained to convey positive thoughts with their
stories. In short, this course has enhanced our skills of public
speaking so that we can make use of the knowledge acquired
to give better speeches in the future.

Collaborated with Manulife over years,
Improve Employee Professionalism

We are so grateful that Manulife (International) Limited
has given us a great support in Life Education. Throughout
the years, our Life Fighters have joint their internal
training programmes as guest speakers to share their own
experiences in front of the trainees, with the result that
the trainees could acquire the notion of perseverance and
serve more people in need. This is not just a mutual training
program, but also consolidates the role of corporate social

DIRECTION ASSOCIATION FOR THE HANDICAPPED 13-14 ANNUAL REPORT

Promotion Group

responsibility of this financial giant. We sincerely hope that
the company would continue to support us and promote the
spirit of help.

In the coming year, we will review our development
directions and goals. Due to the severity of family problems
in the society, we would like to spread the recognition of Life
Education, at the same time, to promote the core values of
traditional family. Especially when people are facing adversity
or feeling depressed, they could rely and talk to their family
members and appreciate the importance of family. On
basis of the current promotion projects, new elements are
introduced to our Programmes, for example, new games,
multimedia presentations and new video clips etc. so to make
bur promotion services more diverse and interesting. Last
but not least, we are looking forward to extending our labour
force, thus, our services could reach more people and spread
the idea of supporting one another.

Group Member List

Member: Rabi Yim, Willy Law MH, Chow Chi Ming, Steve So,
Wong Hon Wai, Tab Hui, Tommy Lau, Eric Wong,

Lee Man Tat, Yuen Lai Chuen, San Sze Man,
Dr Christine Leung

Staff: Cathleen Wong, Elaine Wan, Ada Yip
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A our service is targeted on serving the disabled,
S the creation of the Rehabilitation Resource Group
(RR Group) is indispensable to us. The RR Group has been
established since the Direction Association was founded, up
till now, the Group has been expanding
by receiving varies support from the
volunteers as well as our members.
Thus, both the standard and the scope
of our services grow.

Rehabilitation Equipment Lending
Service, Benefits both Members and
Public

The RR Group provides services
such as wheelchair maintenance,
home refurbishment consultation,
online enquiry and referral services.
Besides, rehabilitation and medical
equipment namely manual and
electric wheelchairs, hangers and bath
chairs are available for lending. Here,
we would like to thank you for all
supporters’ donations; every donation

is a great support for our members. P A BB ECNA BB ZE T RAABERIIA

And last but not least, our rehabilitation

equipment is also available for public

use under certain circumstances, particularly to assist
promotion work and to aid the urgent situations in the
community.

Acquire More Supporting Tools,
Establish the Wheelchair Rescue Team

To enhance the quality of our services, we have been
searching for better rehabilitation resources, for example,
wheelchair raincoats, power indicators for wheelchair
batteries etc. Moreover, our team members keep finding up-
to-date rehabilitation information and equipment such as
voice command devices and environmental control devices,
and then introduce the latest equipment to our DA members
and make a better life for them. The Group also coordinates
with the Promotion Team and organises varies rehabilitation
seminars and promotion activities, so that the public could
gain more understanding of the wheelchair users’ everyday
life and students could obtain some first-hand experience
through the activities too.

This year, the RR Group has set up a Wheelchair Rescue
Team which is composed of our volunteers and members
in wheelchair. Every Tuesday, the Team help with repairing
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Rehabilitation Resource Group

rehabilitation equipment for our members in the DA
Centre. Besides, an Urgent Wheelchair Rescue Team is set
up providing urgent wheelchair maintenance and checking
services for our DA members in non-office hour.

Direction Association Forum as a Platform,
Releasing ‘Barrier-Free Information’

Furthermore, our committee members often reply to
the enquiries about rehabilitation resources and release
information about rehabilitation facilities and policies for
disabilities to our members via the DA Forum. The members
would collect opinions on the Forum and put them forward
in the meetings for more advices. Many internet users
share the newest rehabilitation information and barrier-free
attractions around the globe on the Forum which facilitate
our members to enjoy barrier-free travel.

We welcome more members and volunteers to join the RR
Group and we would acquire more updated rehabilitation
information and share them with our members. Finally, we
hope that the Wheelchair Rescue Team would develop and
spread the services to all other districts in Hong Kong to
serve the one in need.

Group Member List
Member: Chiu Tak Hing, Willy Law MH, Law Wai Tong

Volunteer: Choi Kwok Wing, Bobby Lui
Staff: Billy Liu, Ada Yip, Gordon Kwok
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Rehabilitation Resource Group:

Wheelchair Aid Service Team
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Statistics for services provided by the wheelchair aid service team (up to 2014/3/31)
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M M Association for the Handicapped
DI rectlon was set up in January, 2014. It
aims to assist members on problems and advice on the
maintenance of their wheelchair free of charge. In addition,
the wheelchair aid service team also encourages their
members, caretakers as well as the volunteers to return to the
centres regularly to discuss and exchange ideas on how to
repair the wheelchair in an efficient ways.

Regular maintenance service,
collaboration with members on problem solving issues

Wheelchair aid service team is categorized into two major
types: one is the regular one and another is the emergency
one. Service areas include consultation service on the
wheelchair; regular checkup and maintenance together with
components repair.

Regular wheelchair aid service team usually cover services
within official hours based on the following areas: First,
officers concerned will collect application forms, applicants
would be placed on the waitlist according to the various
degree of emergency. Then, the team will take photos
for the wheelchairs concerned for records and filing. The
advantage of having the above procedure is to regularize the
applications so as to serve different level of needs and the
team is able to solicit the multifarious types of repairs that
most of the members faced.

Setting up emergency wheelchair aid service team to

cope with emergencies

set up in non -official hours, mainly dealing
with emergency cases: When members
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Rehabilitation Resource Group:
Wheelchair Aid Service Team

additional fee was charged for each member except some
compulsory parts.

For the coming future, our team would like to promote
the team and enroll more volunteers through training and
exchanges of experience on the services. Apart from the
maintenance of the regular wheelchair aid service for our
members, our team would like to solicit further support and
donations from different social sectors in order to maintain
free services to our members. For our long term goal, we
would like to educate our members with basic knowledge
on the hardware of the wheelchair. To achieve the goal of
helping among each other, we would like to have a leader
among the members of each region in order to cope with the
emergency repairs and have advice on other members.

In the coming future, our team would like to have a
breakthrough in our development. We would strive for a new
and unique direction among our team, hoping to become a
professional organization aiming at helping members at any
time. Last but not least, our Association would like to extend
our heartfelt thanks to the volunteers of our wheelchair
service team that provides reliable and trustful service for our
members in the past and the coming future! Thank you very
much.

Team Member List
Member: Martin Law, Sam Lee MH, Chiu Tak Hing

Volunteer: Kong Chung Wu, Wu Cheun Wah, Choi Kwok Wing,
Bobby Lui, Wong Kwong Hing, Francis Chan
Staff: Billy Liu, Ada Yip, Gordon Kwok

E heelchair aid a""’”% Ve ST s

mergency wheelchair aid service team is | - & bz | _ ] 5 g
r!)-ilu ol H t-."f. ' o : A

o .. ﬁ l : o, _.

face emergency, they can contact the team
directly, officers- in- charge will consult the
members on phone at once. Then they will
arrive at the scene as soon as possible to
investigate into the cases. Decision would
be made at once in order to determine
whether it is necessary to report to the
police, carry out emergency repair or send
the members to their home in safety.

Looking back to the performance of the
wheelchair aid service team, most of the
operations were smooth. The team was able
to perform the emergency repair on time.
Our team was able to repair at least one
wheelchair within a week. In addition, no

...............................................

SELF-HELP, MUTUAL AID, BOOST POTENTIALS 43



B P9 5 455 8 N X o 6 13-14 4 i

Rehabilitation Resource Group:
Wheelchair Aid Service Team
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Introduction to "Regular Wheelchair Aid Mainterance Team" & "Emergency Wheelchair Aid Team"
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Regular Wheelchair Aid Maintenance Team Emergency Wheelchair Aid Team

EZE_ NS IDIGN
R A R 14:00-18:00 18:00-22:30 RARRB
Service Hour Every Tuesday Non-office hours
14:00-18:00 18:00-22:30 and Public Holidays
2 B 2B E M
Venue Centre All Hong Kong
ARFEHEAE BERE 200 1 - BRSH REBBRS 15 BRRE
) _ Inspection, consultation, repairs and changes of Emergency inspection, consultation,
Services Provided parts or components of Wheelchair repairs of wheelchairs and on call services
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Guideline on Members can call the officer-in charge after

how to use the Members can first call the Association
services registration. The Association will arrange the
cases according to levels of emergency after
registration. Volunteers will then approach the

office hours. Officer-in charge will arrive at
the scene at once. Decision would be made
at once in order to determine whether it is
necessary to report to the police, carry out

members. .
emergency repair or send the members to
their home in safety.
&R AEES AEES
Membership Members Only Members Only
N REEARE ;
N\ 5 } A % 5 > —=
Lt N i< DO PETH BARKEEHREAN
E==N =H == . .
Membership Fee  Free. Special components paid by members Free, Special components and transportation
fare paid by members
B8/ BHER
2330 6308 2365 0216

Contact Number
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Rehabilitation Resource Group:
Wheelchair Aid Service Team
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Editorial Group
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Th editorial group is responsible for the production
e of the Association’s publication, so that our

members and volunteers as well as the general public can get
to know about the latest developments and operation of the
Association, activities and information on rehabilitation. Our
members mainly work on the pre-production stages such
as design, typesetting and proofreading. Throughout the
process, members make good use of their skills and achieve
the concept of “self-reliance”.

Members Responsible for the Production of Publications,
Capabilities Being Fully Utilised

The current issues of the Association are the bi-monthly
newsletter and annual report. Every two months, a newsletter
containing announcements of upcoming events and report
on past activities held by different Groups in the Association
is published as a means of communication to members,
volunteers and the public. Additional to the aforementioned
contents, it also includes policies and measures concerning
disabled person and paper games to interact with members.
While annual report is distributed once a year, giving an
account of the activities held, retrospect of the work done
over the year, and also our future development plan.

EEANEMNE (2ETTER) (R85}

RERESD BRENER
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Editorial Group

Members play an important role in the preparation and
making of both newsletter and annual report. From the front
cover and inner cover graphic design to typesetting, photo
post-processing, proofreading and translation, every little
details are done by our members. They apply their skills and
aptly finish the tasks. Whenever they need help during the
process, volunteers and staff always give them a hand.

Run Training Courses and Update the Software, Improve
the Production Quality

In terms of the publications design, members must familiar
with related design techniques. For this reason, the Editorial
Group organizes design courses from time to time, to
strengthen members’ knowledge on software operation;
besides, they share practical experiences with one another so
that new members can also acquire the skills through others
in the courses. The Group updates the design software
frequently; hence, the production processes can be done
more efficiently with the most desirable result by using the
upgraded features.

In the future, our Group will keep on recruiting and training
members and volunteers
in publication production.

@ﬁllq e @ E—Ehﬁ l-l-l-i " @ Additionally, more courses on
eSS = e design and typography will
20135 & 8 $Unplugged KB4 HIEAATRAEANAN be conducted to support our

members. We hope that our
members can master the skills
and develop professional skills
through the editorial works
and courses, thus to create new
possibilities.

Group Member List

Member: lvan Ho, Keung Wai Kai,
Law Yui, Roger Wan,
Jacky Chan, Eric Wong,
Janet Cheung

Volunteer: Winnie Hung,
Ranee Leung,
Kam King Yu

Staff: Gordon Kwong, Ewa Pak

P 2013448 68 88 ~ 108 ~ 128 R2014F 2B ERTI (HEET)

...............................................

SELF-HELP, MUTUAL AID, BOOST POTENTIALS



B DY 0 B 5% N A I 13-14 5

(LS4

= b #H

Computer Group

I=|=I J/HEEE@AE/I\L&@%%%E Zi
T BMETHNEZEM  #HALRARELT

% Fﬁa,ﬁﬁ#ﬂ#%’?ﬁ Sl RIE - AR EBEBER
B EIBEENSENREREN  HABTHES

28 o

EHERNEMEN
ST SASHRHR

RILEE BREGBEEEDLN
RO2ERERE Bt
A HAE ﬁﬁiﬁi%ﬁﬁiﬁ%’f ’
FEmA y RALEKE
EZEREEEFR IE
Zi Y ARINEBHIET - U
AMEBRIER KB E
BETRF ~ B EWEER
RN BE TR A A E N
EE A

PLOBKREANERBEHBKEFNBTEENEBLER
BEHKE > HESEHALZER  TRE—ERHEE [
ANRNBBERENBES MREENDEREE » 4
£ TREREEERLENRERE -

AEEESzwina Pang, Edward Li & Company M 3EF ik
PFEESHIF PR OSEENSIELEH > FAwR
B~ RAKINERHBIRAEY  EEMEEERERNEIRMN
kS

BREZTIE SEBUEA
BRAMARNRE T2 Z T BREEXBISEREK
MRE ~ MR LSBT « EhEAEIENBY
RIS - @EAEEEMKXENRE - INERPT2AA
AEEPL - WENRIEAE R AF R NRPRE - FIRE
F’Tﬁ)ﬂ )~ F A EHER
B mEFEEzH -

FRERF e REIRARKE
BISEMIRIE - LURHES T
{EEBIERE  E—F REE
MG EATEEANSER
HEREZE It FEF
i?%?/u%k&;i%&lgtt% g
EoEMENERwER R
7’( DELEERE LR

28 o

N

RR - ENERENEREZ
FRABEE - @ELETMNEFT  HEERNAT
BHEEZHOLANMNA @ BB EREARRAVRE -

HERE
28 : AEE  TEK, MH~ R2FHELT KRB

FRBRE  miRiE

=T 1 BIRE ~ REm  RIBR
BE A

Bd qycHw - mmwa

-

P e S E A SIS zéﬁﬂmaﬂbﬁaa

Th Computer Group aimed at developing the
e members’ interest and potential. The group

works side by side with volunteer mentors who are specialists
in computation and organises different computer training
courses catered to our members’ needs. Through these
courses, we hoped that members with potential will be
trained as instructors and benefit other members with the
knowledge they acquired.

Upgrade the computers and make the facilities more
accommodating for members to enjoy the latest
technology

In order to provide a more accessible channel for our
members to attend various courses and encourage them to
connect with the society with our IT services, we have set-
up a large number of computers in our computer rooms,
furthermore, equipment such as SmartNav, touch screens,
special computer gadgets and height-adjustable tables are
available to accommodate our members’ needs.

Additionally, automation control devices have also installed in
our computer rooms, this design not only facilitate members’
access, but also demonstrate to the public and wheelchair
users how this computerised design would improve their
quality of life and meets their daily needs.

With the support of Szwina Pang, Edward Li & Company and
Partnership Fund for the Disadvantaged, this year, all of the
computers in our centres have been upgraded in respect of
their speed, version and functions, thus, members can enjoy
our computer services of higher quality.
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Members can apply what they have learnt from the
diversified computer courses

We provide diversified courses namely professional digital
darkroom technique course, basic and advance computer
analysis courses, tutor training course and film editing course
etc. Members can obtain different computer skills from these
courses and later contribute to the Association by applying
apply their skills to assist in post-production for our bi-
monthly magazines, annual reports and last but not least our
website and discussion forum for promotional purpose.

In the coming year, we hoped that we could keep upgrading
and enhancing our facilities so as to provide more diversified
courses to aid the persons with disabilities when using the
computer facilities. Moreover, we are going to introduce
some photography courses and organise more competitions
so that members can share their experiences and views with
others in the discussion forum of the Association.

Finally, the Group would like to thank the committee
members, members and volunteers for their continuous
support. We wish more and more passionate and enthusiastic
ones would join us and promote the development of our
Group in the future.

> BERBHE[T  FRoBER

Group Member List

Member: lvan Ho, Sam Lee, Dr Christine Leung,
Janet Cheung, Nick So, Roger Wan

Volunteer: Eric Mok, Patrick Cheung, Winnie Hung

Staff:Ada Yip
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Video and Image Editing Group

Computer Group
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Recreation Activities Group
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Th main task of the Recreation Group is to
e organise various types of recreational activities
for members. Throughout these gatherings, we aim at
broadening the social circle of the handicapped as members
have more chances to make friend with one another, we
hope that they can be accepted by the society more easily.
Besides, they could also find their interest and gain more
knowledge through the activities; thus, widening their way of
thinking and enriching their life.

Organising Recreational Events Together, Volunteers and
Members’ Deep Devotion to the Association

Last year, with the help of our Group members, we have
hosted a large number of activities. They have been
preforming different preparatory work including site visit,
holding group meetings, documents preparations, on-site
fabrications and decorations and so on. We would like to take
this opportunity to express our appreciation to each member,
whom devotes their valuable time and effort to Direction
Association for the Handicapped.

Apart from large-scale events, the Group has also runs small
to medium activities. Members are given permission to
arrange the activities themselves, activities such as singing
classes, harmonica classes, drama, handicraft and health
diet classes are some of the successful activities held. We
encourage members to access the activities locations by
themselves, so that the seats of the “Rehabus” can be free out
for members in the higher priority group, and also put the
self-help spirit in practice.

Co-ordination with Other Organisations,
Advocacy for the Persons with Disabilities

Additional to regular activities, we hold joint activities with
other private organisations, such as “Harmonization of able
and disabled in Shenzhen 2013” sponsored by CLP Power
Hong Kong, which aimed at encouraging the voluntary group
from CLP Power to understand the needs and difficulties of
the disabled and the disadvantaged persons in society. It
further extends their care and support to long-term hospital
patients and quadriplegia patients, so that they can feel
loved. We wish we could light up their lives and achieve the
ultimate goal of “harmonization of able and disabled bodies"
The activity gathered disabled individuals and volunteers
from both Hong Kong and Shenzhen. They shared and
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exchanged their own experiences with one another, which
deepens the mutual understanding of the disabled persons
in both places. It was also a valuable opportunity for the
quadriplegia members to travel our motherland.

We have also co-ordinated with the United Italian Corp (HK)
Ltd to hold members’ birthday parties. This not only brought
a lot of happiness and joy to our members in their birthday,
but also a great blessing to the members. Moreover, an
anonymous sponsorship held the Singing Road Show and
donated all fund raised to our Association. We sincerely
thank each and every donation. With their donations, it
brings fascination to our Association and functions could be
held successfully.

The Recreation Group will promote more meaningful
activities in the future. We promise that more members
would be benefited through joining our activities. By
enhancing the leadership skills of the members, they can
assist in organising and arranging the future events. We will
work together and serve you best.

Group Member List

Member: Alan Lau, Dr. Christine Leung, Wong Chi Wing,
Yik Chi Sang, Chan Kam Wing

Volunteer: Lau Siu Ping, Jenny Lam, May Chan, Peggy Leung,
Lisa Chau, Lilian Chan, Hui Sui Sum

Staff: Cathleen Wong, Elaine Wan
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Th Volunteer Group is responsible for various affairs
e related to voluntary work such as volunteer
recruitment, recognition awards presentation and making
volunteer training and extracurricular activities arrangements.
Moreover, they send volunteers to the centre to help with
carrying out all kinds of
activities, for example,
taking care for members at
the reception, distributing
gifts, arranging shuttle bus
service for members etc.
In addition, we are also
responsible for organising
the "Rehabilitation Games"
so that members could
enjoy the pleasure of
sports.

Large-scale Events Brings
the Volunteers Together

As in the past, the Volunteer Group organised three major
events during the year.

On June 9, 2013, the Annual Training Day, a total of 60
volunteers were gathered together. We went on a tour
and had lunch at Wun Chuen Sin Kwoon in Fanling, we also
played games and discussed about the development of the
Volunteer Group. It was such a pleasant and fruitful day.

The Integration Sports Day was held on November 24, 2013 at
Po Hong Park in Tseung Kwan O. It is our honour to arrange
joint activities with a Pharmaceutical products company
- United Italian Corp. (HK) Ltd., we jointly designed sports
game for members, including wheelchair obstacle races,
wheelchair relays and bowling competitions for the disabled.
We hope that through the sports games, members can enjoy
the pleasure of sports. Moreover, we would also like to
encourage them to join the community more frequently and
promote the message of “PHAB Communion”.

Lastly, the 11th Volunteers Award Presentation Ceremony was
held on February 23, 2014. This year a total of 62 volunteers
were being awarded, 6 were awarded the Diamond Award
(500 service hours annually); 10 were awarded the Gold
Award (200 service hours annually); 23 awarded the Silver
Award (100 service hours annually) and 23 were awarded
the Bronze Award (50 service hours annually). Amongst
the volunteers, 9 were granted the Long Service Awards,
including Clara Chuen (15 years continuous service), Ng
Chuen Hing, May Chan, Jenny Lam and Leung Wai Man (10
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years continuous service) and Olive Chan, Chan Chi Man, Lai
Wai Yan and Law Sau Wai (5 years continuous service). The
annual Volunteers Award Presentation Ceremony not only
serves to thank and praise the contribution of each volunteer,
but also provides a huge gathering for volunteers, which is a
valuable opportunity for all of us.

Learning Different raftsmanship,
Encourages Self-Enhancement
for Volunteers

Apart from large-scale events, we
have organised a large number of
classes over the year for volunteers
to learn new crafts, namely balloon
twisting lessons, magic lessons and
craft lessons reusing red packets to
make Lunar New Year ornaments.
o] This year we organised a joint
) activity with the Youth Activities
Committee of the Sai Kung District,
in order to attract young people to join our Association
and show their concern for the disabled. In this project, we
coordinated different types of craft classes, such as tear art,
making handmade books, leather classes, and origami and
beading classes etc. The volunteers then sent their creations
out as gifts while paying a visit to our members, showing
them our love and care.

We hope more people would join us as volunteers and help
with promoting the message of “PHAB Communion in the
Community”. The Volunteer Group will actively explore the
interests and potentials of the volunteers, they can therefore
master different knowledge while doing service. Then,
they can share their skills and talents mastered with other
volunteers and members through giving lessons, so that
members could have more opportunity to be in touch with
different specialities, and participate the community more
actively to advocate the spirit of self-help and mutual aid for
the disabled.

Group Member List

Member: Lee Yuet Wah, Ho Wai Keung, Chiu Tak Hing,
Leung Kam Tong

Volunteer: lvy Leung, Clara Chuen, Chan Pui Kwan,
Irene Chan, Irene Lam, Fung Kit Ying

Staff: Ewa Pak

...............................................
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2014 FEET+—ERORILETE - BRI KE

The 11th Volunteers Award Presentation Ceremony 2014 -- The List of Awards Winners

FRHARRFSHE Long Service Awards

5 2 ( BRFSH2008FE20134F » BERGREARDIBONE )  RIRE « &R - BERTNESE
5 Years Award (Services start from 2008 to 2013; With at least 50 service hours annually): Olive Chan, Chan Chi Man, Lai Wai Yan, and Law Sau Wai

10 FF48 ( fRIFFH2003FE20134F » BERBEFEADINE0NE )  REBE ~ BEB - MEBRLRER
10 Years Award (Service start from 2003 to 2013; With at least 50 service hours annually): Ng Chuen Hing, May Chan, Jenny Lam and Leung Wai Man

15 % ( fRIFH1998FEZE 20134 » BERBEEADNE0NE)  2FE
15 Years Award (Services start from 1998 to 2013; With at least 50 service hours annually): Clara Chuen

T EFEARFEAFEEE Annual Service Awards

AR (EFERIEREIES00/\E)
Diamond Award (500 service hours annually)

SR HEE B BER BREIR R
Eric Mok Chiu Tak Ching Lau Siu Ping Paul Tseung Eddie So Ng Chuen Hing

£ ( RERFEFEGE200/0\FF)

Gold Award (200 service hours annually)

258 == NI EER HRIR
Clara Chuen Irene Lam Richard Mak Rigel Chiu

GESE] HER AKX 3

May Chan Chan So Keun Paul Cheng Ernest Kwan

B2 avcHw - mmwa
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$RiE ( R ERRFSAFEUE100/\BF)

Silver Award (100 service hours annually)

IEECES [ZiE= BER RXH EAVEY
Lisa Chow Woo Shui Wah Fergus Ma vy Leung Yung Shuk Fan

Leung Wai Man Leung Wai King

PRABH BREE
Irene Chan Donna Chan Lillian Chan Chan Hin Kei Mandy Chan

FHHR/O RE®E EHE HIE® RER

Peggy Leung Hui Sui Sum Amy Shea Law Sau Wai Kam King Yu Leung Shuet Ying

SAEE ( 2 FERRFEAFEUESO/\RE)

Bronze Award (50 service hours annually)

T H 215 2IEE B =z

FERfE2AA
Sum Tsz Hang Kelvin Lau Alan Lau Stephen Wong Wong Yuet Ying Francis Chan

IRAERR mER FTREREE PR R HIES RER
Elaine Wan Law Kin Chung Chong Chun Yeung Luk Ka Ming Elaine Lam Winnie Hung Cheug Chung Leung

W

HRE REHE RN £ Bt REHERT PuEs X0
Tammy Fung Clara Ng Yip Yiu Kit Choi Kwok Wing Siu Leung Kwong Lai Wai Yan Lo Yuen Yee Lee Dak Lin

...............................................

SELF-HELP, MUTUAL AID, BOOST POTENTIALS



B F P9 5 455 8 N X o 6 13-14 48§

Volunteers' Group:
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Th increasing stability of the world economy has
e brought some positive impacts to the Hong Kong
economy, yet, the problem of inflation remains unsolved.
The inflation growth has led to a continuous increase
in the general price level as well as our operational and
administrative expenditure. We not only have to maintain
the operation of the association and keep up with the quality
of our service under such unfavourable condition, we also
have to expand our service scope. Under the difficulties in
gathering funds for both existing and emerging tasks, our
financial group will therefore focus on 3 main objectives:
increase income and decrease expenses, attain a balanced
budget and pursue a better use of budget money according
to the economic reality.

Last year, we tried to improve our financial system for a
better operation in the association, besides, a cautious use
of income remains the core financial management principle.
For instance, we have imposed strict measures with respect
to the expenditure approval (especially applications which
involved large amount of money) and quote request etc.
in order to prevent any possible and potential frauds. Our
group hoped that the current system could provide an
assurance to the public and the funding bodies that the
donations received are spent wisely under supervision and
work schedules are carried out as planned.

Additional to the aforementioned measures, the ‘'MYOB’
online accounting system also provide us a clearer display
of each spending. This system had effectively increases
the accuracy and avoids mistakes while preparing financial
reports. Our staffs have now fully adapted to the system and
have their audit report done more efficiently.

In the future, we would keep enhancing the transparency
alongside effectiveness and efficiency of our financial
management to obtain more support and recognition from
the public. Coordinating with the aims, missions and notions
set-up by the Executive Committee Board, we are entrusted
to improve the quality of our service; hence, our association

could gain more confident from the

s ™ & ™ general public.

Group Member List

Member: Steve So, Sam Lee MH,
Chow Chi Ming, Wong Hon Wai

Staff: Winnie Lai, Elaine Wan
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Direction Association for the Handicapped Donation Form

IBFAERl  Donation Information

RNABEEFSZX  To support Direction Association for the Handicapped, I/We would like to donate

[ HKS$1000 [JHKS500 [JHKS300 [JHKS100 [JH:Atr4:%E Other Amount :

[ EREF/—RK I One-off Donation  [[] & H 57K Monthly Donation

O S8 =2E > 880 BEVUEEEALHE

By crossed cheque made payable to “ Direction Association For The Handicapped ”

D EHE{F A Direct bank-in to the account of Direction Association for the Handicapped at :
FE$R1T Bank of China » FA[15EHE Account No. : 012-384-1-008010-2 = Or
AEFT#R{T Standard Chartered » = [C15%f% Account No. : 003-366-1-013623-9

BEFAER Donor’s Information

P 2 i HERE 4% Name (Individual or Organization) : (3 Chinese)

($£3Z English) (454 Mr. /2042 Ms)

BEEh Tel : BEE E-mail :

Hrl- Address -

ek —ET e DL o] B B ES LR e F5iTE - Donation of HKS$100 or above is tax deductible by the receipt.

O SFHZF e - WiEiasH - O +~AEdE
Please send me a receipt by post Please do not send me any receipt
payable to

BPRABHERBEAZRAETREREBU I AAROEXE .

Please send this donation form together with the crossed cheque/ bank-in slip to :

E[ZF Post RFEE R sER TR S (R (D) BE R PG 3 =
Unit 3, Podium, Kin Ming Estate Shopping Centre(Extension), Tiu Keng Leng, Tseung Kwan O

Whatsapp 55640884

88 (EAER (FABR) RE1) - BSATUREE A TS (N E " AE ) REEFEEREE THEANER - KGRk
AIITHVIEIL SRR SN LRI A ~ RHE ~ MHERECEEAN AR - BT AN HIRZoREH ~ i - &F
HIE N BRI EHUHUEUAR S &R JERFE5EE © 2330 6308 ; EEf : info@4limb.org BLLERZF 77 s A g -
In compliance with the Personal Data (Privacy) Ordinance, Direction Association for the Handicapped is committed to donors’
personal information in respect of its security. All reasonably practicable steps shall be taken to ensure that personal data are
protected against unauthorized or accidental access, processing, erasure or other use. Within a reasonable time, you have rights
to request an access, correction or deletion of your personal information, by calling 2330 6308, or email info@4limb.org.

TS R fifE Z4m5% IR File No. : 91/3585 /N E[=E{4m5% Company Registration No. : 984265
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